Kingdom of Cambodia
Nation Religion King

Ministry of Rural Development

Rural Roads Improvement Project-li|
ADB Loan 3678-CAM (COL)/Grant 0581-CAM (SF)

Province  : Thoung Khmum
Contract  : CW-B2
Project Road: TBK1 and TBK3

Establishment of Grievance Redress Mechanism (GRM)

= Based on the Section VI, Grievance Redress Mechanism (GRM) of the Initial Environmental
Examination (IEE) of the Rural Roads Improvement Project IIl 137,

Decision
Article 1: Recognized the composition of the members of Grievance Redress Mechanism (GRM) as follows:

1. Representative from Project Management Unit (PMU) plays role as the Chairman;

2. Representative from Provincial Department of Rural Development plays role as a member;
3. Representative from local non-government organization plays role as a member;

4. Representative from Women's organization plays role as a member; and

5. Representative from Commune Councils along the project road play role as members.

Article 2: Roles and Responsibilities
1. Solve the complaints of the villagers to the Commune Office or directly to the Contractor either orally
or in writing.
2. Hold a meeting to discuss the complaints if necessary

Article 3: The Complaint will be solved at commune level within 15 days, district level within 15 days,
provincial level within 30 days, and in case of a complainant not satisfied, move to
the Provincial Court.

Article 4: One Grievance Redress Mechanism'should be established for each contract package of RRIP-II.

[S)_ate: 1.8. December 2019

Song Sophal
Project Manager
Deputy Director General for technical affaires

Attachment: List of the Grievance Redress Mechanism



List of Grievance Redress Mechanism

No Name Position Organization Position Contact Details
1 | Mr. Song Sophal Chairman Project Manager and De a‘f}g Director | 012 865 616

2 | Mr. Sar Sen Member Ry ayr of PDRD Tboung 012 938 206

3 | Mr.Mom Sitha Member Seda commune Chief 097 882 2333

4 | Ms.Chhin Narin Member Seda commune council in charge of 097 656 9087

5 | Mr.Yin Phon Member Chhouk commune Chief 012 421 145

6 | Ms. Hun Chiheng Member Ehhouk commune council in charge of | 593 302 887

7 | Mr.Oung sambou Member Deputy Chief of Chikor commune 012 331 928

8 | Ms.Khat samarth Member Chikor commune council in charge of | g9 307 864

9 | Mr.Try pov Member Prah Theat commune Chief 097 582 4444
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